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Resources supporting PQS and CPCF 2025/26
	

The list of mandatory programmes required for PQS, and the associated booking links can be found on the CPPE Pharmacy quality scheme webpage. Here you can track your progress and access certification. Please note that the tracker is only a guide. Read our Medicines optimisation and Patient safety pages to learn more about the steps needed to work towards meeting the training requirements for the quality criteria across the domains. To determine the learning requirements specific to your circumstances and role, refer to the Drug Tariff information on PQS and resources on the Community Pharmacy England PQS Hub page. The table below contains links to additional learning resources to complement your learning for PQS and other current developments in community pharmacy.

	Pharmacy Quality Scheme 2025/26

CPPE learning, assessment and resources
	Pharmacy Quality scheme webpage 

	Overview page and tracker 

	
	Consulting with people with mental health problems e-learning

	3-hour learning, complete by 31 March 2026 by all pharmacists within the last four years. 

	
	Emergency contraception e-learning
	3-hour learning, complete by 31 March 2026, by all pharmacists and any pharmacy technicians intending to provide the NHS Pharmacy Contraception Service, within the last three years.

	
	Emergency contraception e-assessment
	Online multiple-choice assessment, complete by 31 March 2026, by all pharmacists and any pharmacy technicians intending to provide the NHS Pharmacy Contraception Service, within the last three years.

	
	Early recognition of sepsis cases

	Six cases, to be completed by 31 March 2026, by registered pharmacy professionals, within the last two years.

	
	Sepsis e-assessment

	Online multiple-choice assessment, complete by 31 March 2026, by registered pharmacy professionals, within the last two years.

	A selection of additional learning and resources supporting delivery of key community pharmacy service topics  

	
Mental Health
	Depression: having meaningful conversations - focal point

	2-hour online workshop focusing on communication 

	
	Mental Health learning gateway

	A range of learning and resources

	
Sepsis
	
Sepsis factsheet 

	
Background knowledge and information to support e-assessment 

	
	Sepsis learning gateway 

	A range of learning and resources

	
Contraception 
	NHS Pharmacy Contraception Service (PCS) webpage 

	Service overview page including information webinars 

	
	Contraception learning gateway 

	A range of learning and resources

	
	Emergency contraception learning gateway 

	A range of learning and resources

	
	Emergency contraception online workshop

	2-hour online workshop 

	
	NHS Pharmacy Contraception Service: delivering effective consultations to initiate contraception workshop 

	2-hour face to face workshop 

	
Hypertension 	



	Hypertension case-finding service webpage 

	Service overview page 

	
	Blood pressure assessment in community pharmacy: essential skills

	2.5-hour face to face workshop 

	
	Hypertension learning gateway

	A range of learning and resources

	
NHS Pharmacy First
	NHS Pharmacy First webpage 

	Service overview page including links under learning resources tab  

	
	NHS Pharmacy First: Clinical assessment – essential skills online workshop

	4-hour online workshop focussing on clinical history taking and clinical reasoning 

	
	

NHS Pharmacy First: Clinical assessment and examination skills full-day workshop  

	

Full day face to face workshop covering both clinical history taking and ENT clinical assessment skills. 


	
	NHS Pharmacy First: Ear, nose and throat clinical assessment skills

	3-hour face to face workshop focussing on ENT clinical assessment skills. 

	
Pharmacy technicians 
	Pharmacy technicians: using patient group directions in practice

	1.5 hour online learning supporting pharmacy technicians to develop the confidence to work under PGDs

	
	Patient group directions (eLearning for healthcare)

	1-hour online learning as an introduction to PGDs

	
	Pharmacy technician impact groups

	Six online sessions over 12-month period, to support your professional development, build confidence and develop leadership skills.

	
	Community pharmacy technician: advancing your role

	Develop the knowledge, clinical skills and behaviours of pharmacy technicians working in community pharmacy including face to face clinical assessment skills workshop 

	
Antimicrobial resistance, respiratory and palliative care learning
	Antimicrobial resistance learning gateway 

Respiratory learning gateway 

Palliative care learning gateway 
	A range of learning and resources
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