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No further Social Services 
involvement at this stage, 

although other action may be 
necessary, e.g., CAF, TAF or 

referral to early support 
teams. 

Still has concerns 

No further Child Protection 
action at this stage although 

may need to act to ensure 
other services provided. 

No longer have concerns 

Feedback to referrer on next 
course of action – Referrer to 
contact Children’s Social Care 
if no feedback received within 

72 hours 

Emergency Duty Teams 
[Out of Hours] 

 
 

Cheshire West and Chester 
Tel:  01244 977277 

  

Cheshire Police Tel: 101 (Free) 
Public Protection Department  

 

In an emergency dial 999 

Practitioner discusses with manager and/or other senior 
colleagues, as they think appropriate 

 
Children’s Social Care 

 
 
 

Cheshire West & Chester Integrated 
Access and Referral Team (i-ART) 

Tel: 0300 123 7047 (opt 1) 
 
 

 Practitioner contacts Social 

Services. Referrals to be 

followed up in writing within 2 

working days 

Social worker and manager 
acknowledge receipt of referral 
and decide on next course of 
action within one working day 

Single assessment process 
in line with local protocol 

Concerns about the child’s 
immediate safety 

 

Safeguarding Children 
Flow Chart for Referral 

PRACTITIONER HAS CONCERNS ABOUT CHILD’S WELFARE 

For Advice Prior to Referral 
 

Designated Nurses Safeguarding 
 
 

 
 
 
 
 

 
 
 

 
Named GPs 

 
 
Dr Sue O‘Dell - Wednesday 
07584 266012 - s.o’dell@nhs.net   
 
Dr Rosie Goodwin  
Wednesday, Thursday & Friday 
07887 816802 - rosie.goodwin@nhs.net 
 
 
For all above out of office please e-mail 
cheshireccg.safeguardadmin@nhs.net  

 
 

Sue Pilkington: 07584 333897 
sue.pilkington@nhs.net  
 
Deputy Designated Safeguarding 
and Looked After Children Nurse 
Rebecca Jones  
07464 645835 - r.jones59@nhs.net     
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